
NAEDO
SECURE DEBIT 
ORDER PAYMENT 
SOLUTIONS

WELCOME TO NUPAY, LEADERS IN SECURE ELECTRONIC 
PAYMENT SOLUTIONS.
NuPay specialise in developing world leading products servicing all markets that have a need for managed electronic 
payment and collection systems.  

NuPay’s range of non-autenticated products are all secure web-based payment solutions, with the ability to be 
integrated into a client’s administration software. 

ABOUT NUPAY NAEDO 
(NON-AUTHENTICATED EARLY DEBIT ORDER) 
Increase your cash flow success with our unique web-based debit order collections

The NuPay NAEDO system makes it possible for businesses to process debit order payment instructions to third-party 
account holders. This is done via a unique web-based collection method that offers detailed reports and various other 
management functions. Upon becoming a NuPay NAEDO beneficiary, nominated users will be registered on the NuPay 
website. All users are issued with a user name and password to access and view detailed information on the secure 
site. 

Beneficiaries can draw customised reports at any time, which can be downloaded and used to automatically update 
their administration programs. Beneficiaries can also upload their transactions via the NuPay site by simply using 
their user name and password.

NUPAY SUBMITS NUPAY NAEDO DEBIT ORDER INSTRUCTIONS ONE DAY BEFORE THE 
TRANSACTION TO ENABLE BANKSERV TO PROCESS DEBITS ON TIME.



NuPay NAEDO offers real-time tracking
 •  Track and collect funds from client accounts (1-10, 14, 21 and 32 days) for all transactions
 •  Should there be insufficient funds, failed transactions can be re-submitted for a future date (as per the tracking 

period selected by the beneficiary).
  •  A debit order instruction will be returned as ‘unsuccessful’ if no funds are available within the tracking period.

NUPAY NAEDO VS STANDARD DEBIT ORDER SYSTEMS
NuPay NAEDO:   

 • Web-based (including online reporting)
 • Early-morning processing
 • Transaction details can be updated
 • Multiple installments
 • Variable amounts
 • Variable dates
 • Low to high transaction amounts
 • Suitable for small to large business concerns

Standard Debit Order Systems:   

 • Not web-based (no online reporting)
 • Evening processing
 • Limited editing of transaction details
 • Single installments
 • Fixed amounts
 • Fixed dates
 • Medium to high transaction amounts
 • Suitable for medium to large organisations

NUPAY NAEDO OFFERS 24/7 ACCURATE REPORTING
Reporting of all transactions is available via the NuPay website. These web-based reports enable users to 
track the progress of all transactions through the following phases:

 • All transactions submitted to NuPay
 • Future uploaded transactions waiting to be submitted to financial institutions
 • Successful transactions report
 • Failed transactions report
 • Cancelled transactions report
 • Transactions in process report
 • Disputed transactions report

National Office: 011 617 1700
Contact Centre: 011 617 1750
Technical Support: 011 617 1770
National Sales Office: 011 617 1800

Western Cape: 011 617 1901
KwaZulu Natal: 031 266 4919
Eastern Cape: 041 360 6351
Free State: 051 447 9045

NUPAY’S COMPLETE RANGE OF PROVEN SECURE PAYMENT 
COLLECTION SOLUTIONS INCLUDES:
AEDO  l  POS  l  EPV  l  NUCARD  l  E- Commerce  l  NAEDO  l  MPS  

CONTACT US 

www.nupay.co.za


